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RATES, TERMS AND CONDITIONS- SECTION 1 

ST AND ARD RA TE - RDS - Rural Delivery Service - (continued) 

DSM-04 
Residential High Efficiency Heating, Ventilation and Air Conditioning ("HV AC") Program 

Purpose: 

This program promotes an increased use of high-efficiency HV AC systems among Rural Customers by 
paying a Member an incentive for the benefit of an eligible Rural Customer who purchases and installs 
an HV AC system beyond contractor grade minimums to one of three types of HV AC systems meeting 
ENERGY ST AR® standards ("Qualified System"). 

Availability: 

This DSM program's rates, tenns and conditions are available to a Member for its Rural Customers, 
subject to the limitations and eligibility requirements of this program, and to the rules and regulations 
of this tariff and the Member's corresponding tariff. 

Eligibility: 

An eligible Rural Customer is a Member's Rural Customer who upgrades an HV AC system located in 
the Member's service area to one of three types of Qualified Systems. 

Member Incentives: 

Big Rivers will reimburse a Member an incentive payment, based on the following table, for purchase 
and installation by one of its Rural Customers of a Qualified System HV AC upgrade located in the 
Member's service area. The incentive paid for each Qualified System of one of the following types 
shall be: 

Geothermal 
Dual Fuel 
Air Source 

Upto$750 
Up to$ 500 
Up to$ 200 

Big Rivers will also reimburse a Member's reasonable costs of promoting this program. 
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